IGNOU GRADUATES REQUIRED 

AS

 CUSTOMER CARE EXECUTIVE

FOR

INDIA BULLS GROUP 

AT 

GURGAON
Dear Students,

                             Please find below the requirement of Customer Care Executive at India Bulls Group.
In case you are interested, please send your latest Resume to
campusplacement@ignou.ac.in
Pl mark India Bulls in the subject area of your mail.

All the best

Dr. Neeta Kapai 

Website: www.Indiabulls.com
Group Overview
Indiabulls Group is promoted by Mr. Sameer Gehlaut, Mr. Rajiv Rattan and Mr. Saurabh Mittal, with business interests in Financial Services, Real Estate, Infrastructure and Retail services. Mr. Sameer Gehlaut is the chairman of the group. Formed in the year 1999, the group consists of Indiabulls Real Estate Limited (IBREL) , Indiabulls Financial Services Ltd (IFSL), & Indiabulls Securities Limited (ISL), Indiabulls Power Limited(IPL), all four  companies listed on the National Stock Exchange and Bombay Stock Exchange. The consolidated net worth of the Group is more than Rs15,000 crores and it has over 9,000 employees. The market capitalization of the Group exceeds Rs. 20000 crores (US$ 4.25 billion). In a short span of time, the Group has achieved significant scale and leadership positions in all the businesses it operates in. 

The strong performance of the Group coupled with professional management has attracted several respected international investors such as Mr. L N Mittal, Chairman and CEO of Arcelor Mittal, Farallon Capital, Fidelity, Capital Research and Goldman Sachs. 


	Type of Requirement: Regular/Part time/Contract/Consultant/Trainee    (Regular)

	Designation
	· Customer Care Executives

	Location
	· Gurgaon

	Experience (in years)
	· 0 – 2 years

	Number of vacancies
	· 15

	Brief job description/

Technical skill/

Competencies
	· Effectively deal client queries/complaints recd over phone/ email

· Expedite client queries, keep them informed on projects delays or early fulfillment

· Meet client requirements, solve their problems and encourage future business through social networking
· Organize resources to locate information about products/ service
· Review all data entries and written communication before sending or submission
· Maintain and update records
· Timely submission of all reports

· Liasioning with departments within the organization to enhance and expedite clients reversals

· Taking care of inbound and outbound calls.



	Educational/professional qualification required
	· Graduate 



	Soft skills/competencies
	· Need to be work oriented, conscientious and hard working

· Ability to learn, be resourceful and methodical

· Be friendly, polite, reliable, positive and acts appropriately and proactively

· Ability to anticipate client needs, show concern and be a good listener

· Possess presentation and report writing skills



	Salary range
	 Up to INR 14K

	Required by (Date)
	Immediately

	Special remarks
	Good Communication Skills
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