PLACEMENT DRIVE
FOR 
‘CUSTOMER SUPPORT EXECUTIVE’/’TECHNICAL SUPPORT OFFICERS’
AT 
HCL Technologies Ltd. – Business Services Division
NOIDA AND CHENNAI 
 
 

Dear Learner.
                       
HCL Technologies Ltd. – BPO Services, has come up with an Earn while you learn!   Offer for all IGNOU students who are currently pursuing their graduation from any stream through the Distance Learning mode. Under this arrangement, you will be offered an opportunity to be associated with their Shine @ HCL program under which they will groom and train aspiring non graduates  to work within their organization, while funding their graduation studies as per following terms and conditions:
· Graduation Degree should be pursued through Distance Education. 
· Education re-imbursement would be as per actual with a maximum limit of Rs.12000/- per annum. 

· Selected candidates will join the company as ‘Non-Graduates’ under the Shine @ HCL Program. 

· Selected candidates need to sign a Service Agreement which will specify that they will require to serve the company for a minimum period of one year failing which, a sum of Rs.50, 000/- will be recovered. 

· If candidates attrite after one year without completing their graduation program, the cost of their education incurred till date will be recovered. 
· The Non Graduate students will have the option to work part time or full time under – Plan A or Plan B. 

Plan A (Full Time). Candidates attend office for 5 days a week with 9.5 hours of shift
Plan B (Part Time) Candidates attend office for 5 hours a day for 5 days.
· Non-Graduates will need to successfully clear each academic term of their graduation to continue in the Earn while you learn!  Program. 

· On completion of the Earn while you learn! program a Final Performance Review will be conducted by Operations, Training, Line HR and Corporate HR. On the basis of their report, your employment in the organization would be confirmed. 

· Customer Support Executive’/’Technical Support Officers will be offered compensation as per the company salary structure. During the training period a stipend of Rs.5000/ month will be paid till the time training (Voice & Process) is not completed and the candidate doesn’t join the production floor. 

· Students pursuing courses other than Under Graduate program will be considered. Funding of course fees though not applicable. However for such students after completing one year with the organization, they can enroll for any Professional course under ‘Long Distance Education Program’ where the course fees up to Rs.1, 00,000/- will be reimbursed as per our Company policy. 

Company Profile 
HCL Technologies Ltd. – BPO services was established in 2001. It is amongst the fastest growing BPOs in the country, and is one of the early players of Business Process Outsourcing.  HCL BPO runs the largest BPO telecom engagement in India and has received several accolades, to name a few:
· HCL BPO has been ranked 1st among the Top 50 Best Managed Global Outsourcing Vendors by the Black Book of Outsourcing 

· First BPO company in the world to be appraised  at the Maturity Level 5 of People CMM – SCAMPI Method 

· Ranked in the Leaders Category of the Global Outsourcing 100 by IAOP (International Association of Outstanding Professionals 

· Ranked among the top 10 on the DQ IDC BPO E-Sat  survey 2009 

 
 
 

Selection Process
· Following steps will be followed while recruiting suitable candidates: 

 

· Initial Screening (Communication and Interpersonal Skills) 
· Voice and Accent Round (Trainability factor) 
· Tests (Technical or Non Technical) 

· Final Interview 
 

In case you are interested in availing the Earn while you learn!   opportunity, Kindly mail your latest Resume with name of the program, enrolment and mobile number to the undersigned latest by 30 h March at campusplacement@ignou.ac.in 

PLEASE DO VISIT THIS SITE REGULARLY TO UPDATE YOURSELVES ON ANY CHANGES IN THE DATES AND VENUE FOR THE PLACEMENT DRIVE  

Looking forward to a quick response from all eligible and interested candidates. 

All the Best. 

Dr.Neeta Kapai
